• "Assurance destroys general trust" (Yamagishi, 2011) • Low social mobility -Lifetime employment system -Low divorce rate
• The consequences of being ostracized is severe
• JP people do not have to judge the trustworthiness of others Application to tele-cocooning
• If mobile comm has a tele-cocooning effect, it should facilitate the formation of committed relationships
• Heavy users will have lower levels of general trust
Measurement of general trust
• Who are the "most people"?
-Narrow in Confucian countries -Wider in wealthy countries
• Overestimated if known others (rather than anonymous strangers) are assumed
• How Rs interpret the phrase "most people" may be correlated with mobile comm 
Measurement
• Caution in dealing with others (Yamagishi & Yamagishi, 1994) -People are only interested in their own welfare -In this society, one has to be alert or someone will take advantage of you -In this society, one must be constantly afraid of being cheated
• Social tolerance (Ikeda & Kobayashi, 2008; Kobayashi, 2010) -What do you think when you and the following people have different views or opinions?
• Father • Heavy texters tend to be cautious in dealing with others • Heavy texters tend to be less socially tolerant
• Support tele-cocooning hypothesis -But again, see the review by Campbell (forthcoming) Revisiting the tele-cocooning hypothesis in the smartphone era
• Most of the mobile phone users used "feature phones" in 2009
• Smartphone as a game-changer?
-Unprecedented level of customizability with apps
Revisiting the tele-cocooning hypothesis in the smartphone era
• RQ: Can smartphones be used to mitigate telecocooning?
• Yes -By stimulating interaction with weak ties -By promoting the acquisition of information through those weak ties
• Smartphones can be utilized to promote access to social capital
Social capital
• "the resources embedded in social networks accessed and used by actors for actions" (Lin, 2001: 25) • Strong ties -Expressive returns such as well-being and mental health
• Weak ties -Instrumental returns such as wealth, power, and reputation -"the weaker the tie, the more likely ego will have access to better social capital for instrumental action" (Lin, 2001: 67) "out of sight, out of mind"
• It is quite difficult for people to recall their personal networks accurately (Krackhardt, 1987; Brands, 2013) -More likely to forget weak ties than strong ties (Brewer, 2000) • Tele-cocooning would expand the blind spots in the cognitive map of personal networks and hamper the mobilization of social capital through weak ties
Can smartphones mitigate the tele-cocooning effect?
• However, apps can potentially help users maintain weak ties -Reminding former classmates -Reminding decaying work-related ties
Challenges
• How can we identify weak ties?
• How can we send reminders to stimulate interaction with weak ties?
• Adopt a novel method that automatically identifies weak ties using mobile communication logs.
Field experiment
• Pre-treatment survey -N=259
• Install the app for 2 months -Randomly assigned into treatment and control group -N=231
• Post-treatment survey -N=193
• Reliability check 
